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HE GRAND SALONS

Dear Guest,

Welcome to The Charles Penzone Grand Salons, where world-class salon and spa services await you.

Our commitment to excellence begins with the creation of our luxurious salon locations, which are intended

i"()]' your ]'Cl'ch'rlti()ﬂ &\‘ﬂ(l enj(,)x’n1el1t.

Excellence continues with our beauty and fashion experts —who receive training by leading industry

receive the best,

})]'Oft‘SSiOﬂHlS. T]’lﬁ‘ p()\&'&‘l' ofcontinuing and ongoing edu(‘zltion ensures chlT )'()u \Vi“ 'Al\‘v Y

most innovative services and extraordinary care during your visit.

As a salon that has been leading the industry for over 4.0 years, we vow to continue providing cutting-edge hair

(1exigns zmd 5])&1 services. AA{T(“}' a visit to Th(“ Gmn(l S'(l]()ﬂ& Wwe are sure t]’](:lt you \‘\'i“ f("(“l 11](6' an even })(“TT(‘I' }'()Ll.

Thank for Choosing‘lhc Charles Penzone Grand Salons. Enjoy your experience.

Best Regards,

Debra & Charles Penzone
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Hair Professional Levels

Stylists

Stylists have received their cosmetology degree, Ohio license and completed
extensive training in all facets of hair care by our training department
and Senior Directors for up to fourteen months.

Designers

Designers have the above qualifications, plus have received a minimum
of twelve to eighteen months of experience at the Stylist level and fulfilled
specified criteria in advanced education and training.

Directors

Directors have the above qualifications, plus over three years of experience
with our Company and have fulfilled specified criteria in advanced
education and training.

Senior Directors

A select group who, after obtaining Director status, have been active as
atrainer for two years and fulfilled specified criteria in advanced education
and training. Our Senior Directors average 12 years of experience and
have trained extensively throughout the U.S., Canada and Europe.

Hair Services*

Design
Dazzle them with a beautiful new style.
Stylists $25 Designers $27 Directors $30  Senior Directors $36 - $80

Haircut Only

Ah, the perfect cut. This service does not include blow out.

Stylists $23  Designers $29 Directors $34.  Senior Directors $40 - $100

Haircut & Design
Let our talented hair professionals create the look that’s right for you.
Stylists $37  Designers $44. Directors $50 Senior Directors $55 - $100

Special Event Upstyle

Look stunning for that special event or night out. Prices may vary
depending on the complexity of the style and length of hair.
Stylists $52 Designers $57 Directors $63 Senior Directors $68

*Please refer to page 22 for information regarding our NEW on-site bridal services.

*Please see page 4 for consultation information.




» HIGHLIGHTS, COLOR & EXTENSIONS

Color*

Prices may vary depending on hair leng1h. condition, texture and/or

(‘Oxnpl(‘,xity of color.

Color services include the price of a Haircut & Design.

All Over Highlights

Color is selected and applied to specific strands of hair.
Adds shine and body.

Stylists $108 Designers $121

Directors $132  Senior Directors $14.4

Grand Highlights and Partial Highlights
Have your l'\igh]igl’\ts enhanced or toned down. High]ights are
targeted to specific areas of hair. Prices vary depending on the

amount ofhighlighling

Color

A semi-permanent coloring. Enhances natural color and adds body.
Excellent for l)lending gray hair.

Stylists $72 Designers $85 Directors $97  Senior Directors $108

Corrective Coloring

Price determined after consultation.*

Hair Extensions

Hair Extensions add lcngth, texture and dimensional color without the
wait. Hairdreams uses 100% human hair and an innovative bonding
method which provides a natural, long lasting look. Experience longer,
fuller hair with Hairdreams. Price determined after consultation.

Consultation $50*

*Hair Consultations

1. Hair consultations are recommended to assess your hair and review
l‘(‘.('Omm(‘ndatiOnS bﬂs(‘(l on yOul‘ hi\ir typ(t. (',()n(liti()n Z\]’ld l]om(‘ care
regimen. We feel this provides you open communication and feedback

to make the best decision regarding your hair care needs.

2. Unless otherwise stated, hair consultation fees are $25 and may be
used as credit toward any hair service with the professional who
p“(—)\/i(l(‘,d t]]c hﬂil‘ (iDI]Sultati()n. LTX]fbl‘tuI]atCI)'y ‘we are ullablc to “(‘,fhlrld

consultation fees.



Curl, Texture & Conditioning Services
NEW! Curly Girl Services

Are you a curly girl? Rediscover your curls with a Curly Girl Haircut
& Design. A Charles Penzone Curly Girl Certified Professional

will teach you how to love your curly hair, care for your curls, and

set them free with the acclaimed Devachan approach and Curly Girl

cutting techniques. Ask your hair professional for more details!
Permanent Waving*
Add Body Curl or Wave

(Prices start at listed amount and may vary.)

Stylists $77 Designers $83 Directors $88  Senior Directors $96

Texture Services*
Thermal Style

Our hair professionals delicately wash and set textured hair
using heat and advanced styling products. $44. - $63
Hair Wrap $42 - $57

Roller Set $52 - $68

Natural Hair Press $63 - $77

Discuss your texture & conditioning options with your hair professional.

*See consultation information on page 4..

Straightening Services*

Relaxer
Removes texture to provide straighter hair.
Price determined after consultation.*

Reverse Perm
Reconstructing naturally curly hair to a looser curl pattern.
Price determined after consultation.*

Get it Straight

Our services transform frizzy, curly or even straight, coarse hair into soft,

beautifully controlled straighter hair without the harsh use of chemicals. Prices

depend on the level of professional and length of hair. Consultation $50*

Conditioning Services

Deep Conditioning Treatment

A treatment may be recommended in conjunction with any hair service. $10

Hair and Scalp Treatment
Natural remedies for all types of scalp and hair conditions. $19

Alterna Caviar Rejuvenation Treatment
This revolutionary three-step conditioning system minimizes the visible

signs of aging by repairing and reconditioning hair damaged by chemical,

mechanical & environmental elements. $95

Reconstructor $22

ONINOILIANOD ¥ 494NLX4d.L



MANICURES

Nail Professional Levels

Nail Professionals
Nail professionals have received their cosmetology degree, Ohio License

and completed extensive training in all facets of nail care.

Master Nail Professionals
Master Nail Professionals have completed all of the above qualifications
and have fulfilled specific criteria in advanced education and training.

Senior Nail Professionals
Senior Nail Professionals have completed all of the above qualifications and
have fulfilled specific criteria in advanced education. Senior Nail Professionals

contribute to the Creative Team and Advanced Training Team.

Manicures

Grand Manicure

Your hands are exfoliated, massaged with a hydrating lotion, dipped
in paraffin and then placed in heated gloves. Your nails and cuticles
are then manicured, followed by application of the polish of your

choice. 40 min $39 Master $42  Senior $45

Sugar Buff Manicure

Natural ultra-fine raspberry sugar scrub gently exfoliates away dryness.
Hydrating and aroma therapeutic lotions are used to deeply penetrate
the skin to increase the apppearance of younger looking hands. The
polish of your choice completes this sensory experience.

25 min. $34 Master $37 Senior $40

Salt Glow Manicure

A salt glow exfoliation is performed to reveal softer skin. Special
moisturizing lotions are applied and your nails and cuticles are then
manicured, followed by application of the polish of your choice.

25 min $34 Master $37 Senior $40

Nutrient Manicure

Hands are massaged with moisturizing lotion and wrapped in warm
towels. Your nails are shaped, cuticles are repaired and the polish of
your choice is applied. 25 min $28 Master $31  Senior $34.

Gentleman’s Manicure
Your nails and cuticles are groomed, followed by a relaxing and
moisturizing massage. 25 min $25  Master $27  Senior $30



Axxium Semi Permanent Polish by OPI

Your nails are shaped and cuticles are groomed. Axxium Semi Permanent Polish is
applied to the natural nail for long wearing, flawless color.

60 min. $45 Master $49 Senior $60

Axxium Semi Permanent Polish Removal & Reapplication
Axxium Semi Permanent Polish is soaked and removed. Nails are shaped and cuticles
are groomed. Axxium Semi Permanent Polish is reapplied to the natural nail for
additional weeks of flawless color. 75 min. $50 Master $54. Senior $65

Axxium Semi Permanent Polish Removal

After Axxium Semi Permanent Polish is soaked and removed, a restorative Nutrient
Manicure is provided. Hands are massaged with moisturizing lotion and wrapped
in warm towels. Your nails are shaped, cuticles are repaired, and the polish of your

choice is applied. 45 min. $42 Master $46 Senior $57
Add French Polish to any Nail Service $5
Polish Change

Polish of your choice is applied to natural nail. 15 min $16 Master $17 Senior $18
Manicure Booster (15 min)

Paraffin Masque
Add this warm, candle-like wax application to your manicure for soft

and supple skin. $10  Master $11 Senior $12

Nail Enhancements*

Acrylic Nail Service

Acrylic nails are designed to lengthen and increase the strength

of your natural nails. Polish adheres better to acrylic nails,
resulting in your nails looking beautiful longer.

Full Set $75 Master $82 Senior $87
‘Whitening Balance $55 Master $60 Senior $63
Balance $4.0 Master $4.5 Senior $47

Nail Repair During Balance $5 per nail
Nail Repair Between Balance $7 per nail

Bevel & Polish Change

Maintain that manicured look between balances.
‘We will smooth and polish your acrylics to keep your nails

looking natural. $23  Master $25 Senior $27

Acrylic Nail Removal
After your acrylic nails are soaked and removed, a restorative

Nutrient Manicure is provided.

$55 Master $60 Senior $63

*Gel, Fiberglass, Tips with
Linen or Silk Wraps are also
available. Check with your nail
professional to determine the nail

enhancement that’s right for you.

STIVN B STdLSO0d H4d4NDINVIA



c PEDICURES & PEDICURE BOOSTERS

Pedicures*
Grand Pedicure

Our signature pedicure includes exfoliation, invigorating massage
and your choice of a warm paraffin masque or cooling marine masque.

Polish of your choice completes this grand treat.

55 min $60  Master $65  Senior $69

Sugar Buff Pedicure

After a soak in our whirlpool foot spa, our ultra-fine raspberry sugar
scrub is used to uncover soft, younger looking skin. Aroma
therapeutic lotions are used during the massage and the polish of your
choice is applied.

40 min $49  Master $53  Senior $56

Salt Glow Pedicure

Soft and supple skin is uncovered when exfoliating and healing salt
scrub is massaged into your feet. A special moisturizing lotion restores
hydration and your choice of polish is applied.

40 min $49 Master $53  Senior $56

Hydrotherapy Pedicure

Soak your feet in our whirlpool foot spa while relaxing in a massage
chair. After an exfoliation and soothing foot massage, polish it off
with the color application of your choice.

40 min $43 Master $47  Senior $51

Gentleman’s Pedicure

This men’s specialty pedicure will restore and condition your
neglected feet. After a whirlpool soak and exfoliation, cuticles are
repaired, nails are buffed and a restorative massage completes this
treat. Polish of your choice completes this service.

25 min $33  Master $36  Senior $40

Petite Pedicure

Short on time? Choose between an exfoliation or a foot massage.
The polish of your choice is applied and you are on your way!

25 min $34 Master $38 Senior $41

Polish Change

Polish of your choice is applied. 15 min $16 Master $17 Senior $18

Add French Polish $5

Pedicure Boosters (15 min)

Pumpkin Peel Booster
To discover softer rejuvenated skin, an exfoliating Pumpkin Peel

solution is applied to your feet. $16 Master $18  Senior $20

Paraffin Masque
Add this warm, candle-like wax application to your pedicure for soft
and supple skin. $10  Master $11 Senior $12

* As a precaution, please do not wax or shave your legs prior to

receiving a pedicure.



Esthetician Levels

Estheticians

Licensed Estheticians have received a degree from an accredited
school with an emphasis in esthetics. Continuing education is also
required from our in-house training staff and from trainers provided

by our product vendors.

Master Estheticians
Master Estheticians have the above qualifications and have fulfilled

specific criteria in advanced education and training.

Senior Estheticians

Senior Estheticians, after obtaining Master status, have fulfilled
advanced career education and training. Our Senior professionals
average 12 years of experience and have trained extensively throughout
the world.

* Facial boosters are available for an additional charge.

Facials*
Grand Facial

This grand experience begins with a custom skin cleansing, exfoliation
and masque that leaves your skin looking radiant. A luxurious neck,
shoulder, scalp and face massage will calm tense muscles.

A complimentary booster completes this grand experience.

1-1/4 hrs $117  Master $128 Senior $14.3

Penzone Custom Facial

This deeply relaxing facial includes a skin consultation followed by a
customized skin cleanse, steam, gentle exfoliation, relaxing face, neck
and shoulder massage. A soothing facial masque leaves your skin
looking flawless.

1hr $81 Master $87 Senior $98

Teen Skin Care Consultation

It's never too early to start taking care of your skin! Our licensed
estheticians will specifically design skin care services and a home
product regimen according to each young individual’s skin type.
This fee will be used as a credit toward any skin care service with
the esthetician who provided the consultation. We are unable to

refund consultation fees. 30 min $25

STVIOVA



SPECIALTY FACIALS

IO

Specialty Facials
Deluxe Papaya Facial

This gentle resurfacing facial consists of a deep papaya cleansing that
penetrates the skin to remove impurities. An exfoliating papaya masque
is applied to eliminate dead skin cells. After a relaxing neck, shoulder

and face massage, a cooling geloide masque completes the experience.

1hr$86  Master $94 Senior $106

Gentleman’s Signature Facial

This men'’s specialty facial begins with a skin consultation and deep
cleansing. After the skin has been steamed and exfoliated, a soothing
masque is applied. Your skin care professional will create a customized
regimen to help alleviate shaving bumps and irritation. A relaxing

face, neck and shoulder massage is included in this facial.

thr$81  Master $89 Senior $98

Vitamin Firming Facial

By combining the science of vitamins, this facial encourages collagen
production, repairs free radical damage and enhances facial tone.
This facial will provide instant, visible results with skin that appears
smoother and brighter and is more firm, lifted and contoured. A
mild massage completes this service.

1hr $93 Master $101 Senior $115

Sensitive Skin Facial

This calming and hydrating facial reduces redness and is beneficial
for Rosacea symptoms. After a gentle cleanse, soothing products are
applied to reduce redness and irritation. A mild massage completes

this relaxing and beneficial experience.

1hr $86 Master $94. Senior $106

Pumpkin Peel*

Transform skin and please the senses with the power of pumpkin.
This exfoliating and rejuvenating facial will leave skin feeling flawless.
The Pumpkin Peel is an all-natural formula rich in vitamins and
includes the perfect exfoliating masque.

20% 45 min $94. Master $102 Senior $116

30% 45 min $97 Master $107 Senior $117

Lactic Plus Peel*

This advanced peel contains organic lactic acid, enhanced by pumpkin
fruit enzymes and stimulating pomegranate to provide a powerful
surface peel for dulling skin. This service is available in three levels
and can be customized to meet the different levels of exfoliation
needed. This peel will dramatically improve lifeless and rough
textured skin resulting in smooth, brighter skin with more even
overall tone.

45 min $94. Master $102 Senior $116

*Consult your esthetician to determine which percentage or level of peel is

appropriate for you. A series of 4-6 is recommended.



Facial Boosters

Boosters are masques or solutions for specific skin conditions that

may be added to skin care services to enhance the results.

Lip & Eye Relief

A gentle exfoliation is performed and a moisturizing masque
is applied to your lips. A revitalizing eye masque decreases the
appearance of dark circles and swelling.

$11 Master $12 Senior $13

Paraffin Booster

Paraffin is an excellent source of hydration that will leave the skin
silky smooth.

$11 Master $12 Senior $13

V-Neck Firming Masque

This treatment is designed to instantly firm and tighten the v-neck
area. Recommended for guests concerned with loss of elasticity,
wrinkles or rough texture on the neck and v-neck area. This booster
will provide immediate results with brighter, smoother skin.

$11 Master $12 Senior $13

Clear Complexion Booster

This combination of five key acne fighting ingredients addresses the
four elements of acne; inflammation, bacteria, oil production and
dead skin cells. This booster will help diminish blemishes, heal skin
and prevent future breakouts.

$11 Master $12 Senior $13

Double Surface Peel

Enzymetherapy products deeply exfoliate and loosen the surface skin.
Recommended for highly-congested and dehydrated skin, this
combination of five alpha hydroxys accelerates the removal of surface
layers. This booster will help reduce the appearance of fine lines.

$16 Master $17 Senior $18

Additional Skin Services*

Luxury Back Remedy

This personalized skin care service, which reduces inflammation and
diminishes future breakouts, is targeted specifically for the back.

30 min $55 Master $60 Senior $66

*Microdermabrasion

This exfoliation system uses fine corundum crystals with vacuum
pressure to remove excess skin cells and promote new skin growth.
Microdermabrasion is an advanced non-surgical way to rejuvenate
your skin. Your esthetician will determine the appropriate frequency
of visits. Starting at $100

*Consultation recommended for personalized skin care plan.

SHOIAIHAS NIYS B Sd4LS004d TVIOVA
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MAKEUP & HAIR REMOVAL

Makeup
Makeup Application

Estheticians have been trained to enhance your facial structure and
skin tones through the use of makeup.
30 min $44 Master $4.8 Senior $54.

Makeup Lesson & Application

Estheticians will apply makeup and show you how to enhance your
best features through color and application techniques. Includes a
personalized chart.

1hr $60 Master $65 Senior $72

Bridal/Formal Makeup Application

For the big day, or a special night out, you can look only one way...
Absolutely Gorgeous! Our Estheticians will ensure your makeup,
and/or bridal party’s makeup, is picture perfect.

Custom bridal packages are available.

45 min $55 Master $60 Senior $66

Airbrush Makeup

Airbrush makeup provides a natural-looking flawlesss finish that will
last all night. Includes makeup application.

45 min $75  Master $82 Senior $88

Temporary Eyelash Enhancements
Makeup Application add-on $15 Without Makeup Application $25

Eyelash Extensions by Xtreme Lashes®

Xtreme Lashes® are applied one at a time to your lashes for a natural
look and feel with added length, volume, and curl. Xtreme Lashes®
are resistant to water and will last indefinitely with touch ups every 2-4

weeks. Consultation is recommended. Starting at $250.

Hair Removal
Threading Technique

This unique hair removal technique does not contain any chemicals
or wax. Threading is a wonderful alternative for guests with

sensitive skin.

Master Senior
Eyebrows $19 $21 $23
Lip $17 $19 $o1
Chin $17 $19 $or1
Eyebrows & Lip $35 $38 $40
Eyebrows, Lip & Chin $48 $50 $52
Full Face $76 $78 $80



Hair Removal*

Chin
Upper Lip

Eyebrows

Lip, Chin & Eyebrows
Sides of Face

Full Face

Underarms

Arms

Back

$16
$16
$18
$44
$22
$63
$24
$43
Starting at $65

Master
$17
$17
$19
$47
$24
$70
$26
$47
$72

Senior
$18
$18
$20
$53
$27
$76
$28
$53
$80

*Prices may vary depending on service duration, length of time

between services and complexity of service. Please avoid tanning

24 hours before and after hair removal services.

Chest

Bikini

Brazilian

Inner Thigh & Bikini
Inner Thigh & Brazilian
Half Leg

Full Leg

Full Leg & Bikini

Half Leg & Bikini

Starting at $65
Starting at $33
Starting at $65
$65
$82
$44
$77
$93
$72

Master
$72
$36
$72
$72
$90
$48
$83
$101

$79

Senior
$80
$40
$80
$80
$97
$53
$94
$113
$86

TVAOWHY d1VH
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PERMANENT COSMETICS

Permanent Cosmetics by %

Look your best - morning, noon and night. Imagine your life without
smudged eyeliner, disappearing eyebrows, fading lip color and the
freedom from the vast array of makeup. Imagination meets reality, only

at The Charles Penzone Grand Salons.

Micropigmentation or Permanent Cosmetics is the placement of
pigment just beneath the epidermis of the skin for results that last
longer than the cosmetics you need to apply everyday. Designed to
enhance your natural beauty by blending your current makeup style,

Permanent Cosmetics are indistinguishable from your everyday makeup.

During a private consultation, a licensed Charles Penzone
Micropigmentation Specialist will work with you to determine the

customized blend and area to apply the Permanent Cosmetics which

best fits your lifestyle and desired look. Prices quoted during consultation.

Permanent Cosmetics consultation. $50%

*Consultation for Permanent Cosmetics is needed to assess appropriate
color and placement of micropigmentation. Price of consultation is
credited toward cost of Permanent Cosmetics service. Unfortunately,
we are unable to refund consultation fees.

Our Permanent Cosmetics services offered only at
The Charles Penzone Grand Salon in Gahanna/New Albany.

Eyebrows

Never have to fill-in your arch line again! This procedure can add
fullness and definition to thin or sparse eyebrows. Defined with ultra-
fine strokes which simulate real hair, customized color is added to fill
in select areas or to recreate the entire arch, which will frame your eyes
and lend expression to your face.

Eyeliner

Always wake up looking your best! Permanent eyeliner colors can range
from a softer, subtle look to a darker more defined result. Line the
upper, lower or both lids based on your desired effect.

Eyelash Enhancement
This procedure is the perfect first step in trying Permanent Cosmetics.
Enhancing your eyelashes will make your lashes appear fuller without

100king unnatural.

Lips

PucIl)<er up! Permanent full lips or lip liner can give more fullness and
definition to your mouth, as well as correct an uneven lip line.
Minimizing the appearance of wrinkles, permanent lip pigment colors
vary from a natural tone to a more dramatic color.



Massage Therapist Levels

Massage Therapists

Massage Therapists have a degree from a state accredited school

and have completed 720 hours of anatomy, physiology and theory.

All Massage Therapists are licensed by the State of Ohio Medical Board.

Master Massage Therapists
Master Massage Therapists have the above qualifications, plus advanced
education and specialized certifications.

Massage*

Full Body Therapeutic Massage

Alicensed therapist will thoroughly massage your muscles. This relaxing
massage will increase blood and lymphatic circulation and improve your
overall well-being. Therapists can personalize your massage to focus on

problem areas. Thr $75 Master $82

Upper Body Therapeutic Massage
This massage focuses on the neck, shoulders and back.

30 min $55 Master $61

Grand Massage

The ultimate treat ... your massage therapist will massage you from head
to toe during an extended experience. This calming massage is a grand
way to unwind and get away from it all. 1-1/2 hrs $110  Master $120

Aromatherapy Massage
Our Aromatherapy massage uses essential oils to stimulate the senses,

reduce stress and alleviate the discomfort of muscular conditions.
1hr $80 Master $88

Upper Body Aromatherapy Massage
30 min $60  Master $66

Grand Aromatherapy Massage

Enjoy an extended experience. 11/2 hrs $115  Master $125

Body Polish Massage

A gentle exfoliating lotion is applied to resurface the skin. After a
refreshing shower, a soothing massage is performed to hydrate and
restore the luster of your skin. 1-1/2 hrs $88  Master $96

Maternity Massage

Specifically designed for a mother-to-be, this massage will help
increase circulation and provide ultimate comfort and relaxation.
This rejuvenating massage can be performed up to full term depending
on the comfort level of each individual. If high risk pregnancy, please
bring your doctors release. T hr $75 ~Master $82

Upper Body Maternity Massage 30 min $55 Master $61

HDOVSSVIA
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MASSAGE

16

Hot Stone Massage

This unique massage helps increase circulation, reduce
inflammation and balance your energies by strategically placing
warm stones on and underneath your body. The warm stones
are used to complete the massage experience.

1-1/4 hrs $110  Master $120

Upper Body Hot Stone Massage
45 min $65 Master $72

TheraStone Massage

The best of both worlds... This unique massage is the perfect
combination of our soothing Therapeutic Massage coupled
with the benefits of our Hot Stone Massage. This massage is
meant to encourage relaxation, increase circulation and reduce

inflammation. Ihr $92 Master $101

Grand TheraStone Massage

Enjoy an extended experience. 11/2 hrs $127  Master $139

Deep Tissue / Sports Massage
The Deep Tissue/Sports massage targets deeper muscle tissue to release
tension, relieve stiffness and muscle soreness. The techniques used in this

massage help increase better muscle function. Thr $85 Master $93

Upper Body Deep Tissue / Sports Massage
30 min $65 Master $70

Grand Foot Massage
This luxurious foot massage will refresh and rejuvenate your tired calves
and feet. An exfoliating scrub will resurface the skin and prepare the feet

for a hydrating masque. 45 min $56  Master $62

Couples Massage Suite
In a special massage suite, you and your partner can select from any of
the massage services* offered at the Charles Penzone Salons. Price and

length of services vary according to the type of massages selected.

*The Couple’s Massage Suite cannot accommodate Hydrotherapy

Services. We apologize for any inconvenience this may cause you.



The Grand Salon at Polaris Parkway
Hydrotherapy Services*

*Boosters are available upon request.

Vichy Massage
The best of both worlds combines our tailored full body massage with
the waterfall essence of the Vichy hydrotherapy experience.

1 hr $85 Master $93

Hydrotherapy Body Polish

A gentle exfoliation is applied to resurface the skin, followed by a
rinse with our unique Vichy shower for the ultimate in hydrothempy
Alotion application is included to seal in the moisture of your ncwly

revitalized skin. T hr $95  Master $105

Re-Mineralizing Body Masque

Your body is exfoliated, masqued and wrapped in warm thermal
l)]ﬂnkcts. ‘Vhllc y()ul‘ b()dy I)C]]Cﬁts fr()m thc l‘C’n]i])Cl‘aliZi])g or Ta])iC
algae masque, a gentle scalp massage will soothe the mind. The
powerful spray of our Vichy shower rinses your body. Hydrating
1()ti()]] is dppllcd to 1()Ck in tl’]C m()istul‘c ()f y()ul‘ nCVV]Y I‘Cfrcsl’xcd Skln

1-1/2 hrs $115  Master $126

*Our Massage Therapists are licensed by the State of Ohio Medical Board.

Detoxifying Body Masque

Your body is exfoliated and warm oil is applied to hydrate the skin. You
are then )nasqued Zlnd w‘l"apped in warm T}]el‘mﬂl l)lﬂnkets. \A'hlle \/'Oul‘
b(_)dy bcncﬁth fr()nl our (lct()xlfylng ol‘g‘anic Clay lnasquc. a gcntlc Scalp
massage will soothe the mind. The powerful spray of our Vichy shower
rinses your bodyA Hydrating lotion is applied to lock-in the moisture of

your refreshed skin. 1-1/2 hrs 5115 Master $126

Polaris Signature Escape

Your skin is exfoliated to expose rejuvenated layers from head-to-

toe with a uniquely mixed body pack. While your skin soaks in the
ingrcdicnts you will also enjoy a foot massage. Like an exotic waterfall,
the Vichy shower rinses the masque from your body and a moisturizing
light massage completes this experience.

1-1/2 hrs $140  Master $150

Vichy Shower - A La Carte

A luxurious Vichy shower is the ultimate hydrotherapy experience in
addition to any spa service. A warm waterfall relaxes the body while the
skin is exfoliated with a hydrating body wash.

15 min $25 Master $28

Steam Shower - A La Carte

A steam mist will stimulate the senses, increase circulation, relax and
warm the muscles and open pores to allow the skin to absorb our
moisturizing lotions.

15 min $20
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SPECIALTY SPA PACKAGES

Specialty Spa Packages*

Although our gift cards are sold in $5 increments,
the following package suggestions are the most

requesled service combinations.

M
Penzone Custom Package

Cireate the package that’s just right for you or anyone
on I\'Oul‘ 1‘5‘ C}\()OS(‘ EII]Y ('()ml)inilti()n ()f S})El ﬂl]d

hair services for you or your recipient to enjoy.

Executive Long Lunch ™

De-stress and rcjuvcnatc! This package is the ideal
gift for women AND men!

4 hrs $I(32

Orientation

Full Body Therapeutic Massage

Nutrient Manicure

Haircut & Dcsign

Catered Meal

Our specialty spa package prices do not include

sales tax or gratuit\:

New You Package ™

Whether you are fresh out of college, a new mom
or about to start a new career, this package is the
perfect way to embrace a new beginning.

4 hrs Starting at $224

Orientation

Haircut & Highlights

Nutrient Manicure

Makeup Lesson & Application

Catered Meal

Teen Makeover™

It’s never too (‘arly to start a l)(‘auty rcgimcn.
Learn the tricks of the trade from these teen
friendly services. 4-1/2 hrs $200
Orientation

Teen Skin Care Consultation/

Penzone Custom Facial

Haircut & Df‘sign (Color available upon
request and for an additional chargc)
Makeup Lesson and Application

Catered Meal

You Deserve This!™

This package is a wonderful reward for meeting
the demands of a busy life. 4-1/2 hrs $24.2
Orientation

Full Body Therapeutic Massage

Penzone Custom Facial

Nutrient Manicure

Hydrotherapy Pedicure

Catered Meal

Gentleman’s Escape ™

Spa days aren’t just for women anymore!
Escape from the daily stress and relax with
our specialty men’s services. 4-1/2 hrs $253
Orientation

Gentleman’s Signature Facial

Luxury Back Remedy

Gentleman’s Manicure

Gentleman’s Pedicure

Haircut & Design

Catered Meal



Polaris H20 Package®™
Experience a myriad of hydrotherapy spa
services available exclusively at The Grand
Salon at Polaris Parkway. 5-1/2 hrs $280
Orientation

Steam Massage

Your Choice of Detoxifying Body Masque
or Refmineralizing Wrap

Hydrotherapy Pedicure

Shampoo & Design

Catered Meal

The Royal Treatment™

Feel like Royalty when you enjoy the luxurious
abundance of restorative spa services in this
pampering collection. 77 hrs $360
Orientation

Body Polish Massage

Deluxe Papaya Facial

Salt Glow Manicure

Salt Glow Pedicure

Haircut & Design

Makeup Application

Catered Meal

The Grand Experience®™

It’s the sun, moon and stars all rolled up in one

spa package. This full day of fantastic services will

leave you feeling better than you ever
thought possible. 8-1/2 hrs $4.45
Orientation

Grand Massage

Grand Facial

Grand Manicure

Grand Pedicure

Haircut & Design

Makeup Lesson & Application
Catered Meal

The Ultimate Grand Experience ™
The sky's the limit! The Ultimate Grand
Experience is just as grand as the name says -
four Grand Experience packages create your day
of pleasure. Complete with a limousine to take
you to and from the salon.* $1,780

*Limousine service is offered within Franklin
County and is included in first visit only.

*Our specialty spa package prices do not include sales tax or gratuity.

Group Sales Packages

Looking to promote a healthy lifestyle for your
employees’ benefits package? Want to reward that
assistant or boss for their continued great work?
Make us your business partner!

‘We provide a full-range of spa and hair services
utilized by leading companies seeking to provide
amodern, innovative approach for employee

incentive and reward programs.

Call 614..898.1200 for more details.
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Salon & Spa Considerations

The ultimate in relaxation awaits you. At The Charles Penzone Grand
Salons we are here to make your stay with us as pleasurable as possible.
Please do not hesitate to speak with our staff regarding any questions

Or concerns you may have.

For Your Comfort

+ All services include complimentary beverages.

+ We request that you disclose any medical conditions and/or prescription
medications you are taking as some services may be contra-indicated.

+ For our guests’ consideration, we request that mobile phones and
pagers be turned off.

+ Please be assured that your safety is our ultimate goal. All salon, spa
materials and equipment have been professionally sanitized for each
individual guest.

+ As a precaution, please do not wax or shave your legs before receiving a
pedicure and avoid tanning prior to hair removal services

- For the comfort of our guests, smoking is not permitted.

+ We request that you leave all jewelry and other valuables at home as
Charles Penzone, Inc. is not responsible for lost or stolen items.

- To protect your clothing, we also ask that you wear a robe or smock
that we provide.

« For your convenience during your spa service, we provide robes,
slippers, lockers for personal items, and towels. While we do provide
spa sandals for our guests to wear, you are also welcome to bring your

own if you wish.

Gratuities

+ Tipping is always left to the discretion of our guests. Gift Cards do

not include gratuity.

Cancellations, Changes & Service Considerations

+ Should a cancellation or date change be necessary, we require a
minimum 24-hour notice, and a 48-hour notice for any package or

multiple service change.

+ Please note the length of service sessions listed are approximations

and may vary.

- We unfortunately cannot guarantee physical service placement.
However, we will make every effort to accommodate your request

when you arrive for your appointment.



Awards, Associations & Honors
The Charles Penzone Salons named ColumBEST Salon & Spa by 614 Magazine, 2010

The Charles Penzone Salons recognized as an industry leader in the Salon Today 200, 2010

Best Spa by Columbus Alive 2004.- 2008, 2010

The Charles Penzone Salons presented the Pillar Award for Community Service by
Medical Mutual, 2009

The Charles Penzone Salons received Family Business Awards in the categories of
Community Engagement & Milestone Achievement, 2009

Debra Penzone named “Power 100" by Smart Business Columbus, a listing of the most
influencial business leaders in Central Ohio, 2009

Consumers’ Choice Award Winners: 1998-2009

Named “Best in Columbus” by Columbus Monthly 2003 - 2009

Charles Penzone named Global Salon Business Award Entrepreneur of the Year, 2008
Debra & Charles Penzone named “Power Players,”SLl/on ded}/ Magazine, 2008
Charles Penzone Inducted into the Central Ohio Business Hall of Fame, 2007

The Charles Penzone Salons named “America’s Top 20 Salons & Spas 2006” by Beauty
LaunchPad Magazine

Charles Penzone, Inc. named “Family Business of the Year 2005”
The Charles Penzone Salons presented with Business Firsts 2004 Corporate Caring Award

Charles Penzone appointed Chairman of the Board, Ohio State Board of Cosmetology,
1999-2004

Charles Penzone named “Top 20 Salon Owners” by Salon Today Magazine, 2003

Our Children’s Policy

At the Charles Penzone Salons, we understand that you expect —
and deserve — the very best. In fairness to our guests and for safety
purposes, children under the age of 12 are not permitted in any
of our facilities without an appointment, and may not wait in the

lobby unless supervised by an adult.

Retail & Returns

The Charles Penzone Salons is dedicated to offering the finest

hair, skin and nail care products in the industry. Should you not

be 100% satisfied with your purchases, retail products may be

returned with a receipt within 14 days of purchase. Refunds are

issued in the same manner as the original purchase, except for cash sales. No cash or check

purchase refunds will be made at the salon. All cash and check purchase refunds are processed

via check mailed to guest. Even or like exchanges may be permitted at the discretion of the salon.

Gift Cards are not refundable.

Awards, Associations & Honors (continued)

Debra Penzone honored as Modern Salon Magazine's “Spirit of Noel” recipient, 2003
Debra & Charles Penzone named “20 Most Intriguing Salon Owners” by Salon Today, 2003

Salon of the Year 1993, 1996 & 2003 by Modern Salon Magazine

Charles Penzone named Ernst & Young’s LLP Central Ohio Master Entrepreneur of the Year,

1999




Gift Cards

Give your loved ones the gift of rejuvenation. Pampering them will
relax the body, refresh the mind and renew the spirit. Gift Cards
from The Charles Penzone Grand Salons make the perfect gift for

any occasion.

+ Gift Cards are available in increments of Five Dollars ($5).

- Stop in, call 614.418.5350 or order online at charlespenzone.com.

Gift Cards are redeemable for merchandise or services at any of the
Charles Penzone Salons up to the balance available. Gift Card must be
presented at time of payment. Card is not refundable and not
redeemable for cash or credit. Cannot be duplicated if lost, stolen or

destroyed. Gratuities are not included.

Kindly note, all Charles Penzone gift cards have expiration dates. For
balance and expiration date inquiries, visit charlespenzone.com or call

614..418.5350.

On-Site Bridal Services

We are dedicated to providing individualized attention and care on
your big day. We are able to accommodate certain requests for on-site
bridal services. Please call our bridal coordinator at 614.418.5350 for

additional information.

charlespenzone.com

Our service never stops! Visit charlespenzone.com and you can now:

* Click on the “Make an Appointment” link to schedule your next hair

or spa appointment .

* Purchase Gift Cards or Electronic Gift Cards, which can be instantly

sent to you or your recipient.

* Find your next hair style by clicking on our up-to-date TRENDS

section.

+ Learn more about the Charles Penzone Salons’ services, history,

employment opportunities and community/industry involvement.

Donation Requests

Charles Penzone, Inc. is committed to many philanthropic
endeavors. Please visit charlespenzone.com for additional

information.



Firneits fonzome

1. The Grand Salon in Dublin 4. MAX The Salon - German Village
6671 Village Parkway 548 South Third Street
(behind Dublin AMC Theaters) Closed Sunday
2. The Grand Salon in 5. MAX The Salon - Short North
Gahanna/New Alban 640 North High Street
4 Closed Sunday
1356 Cherry Way Drive
(Morse Road at Cherry Bottom) 6. Q Salon
2260 West Henderson Road
3. The Grand Salon (between Sawmill and Dierker Roads)
at Polaris Parkway Closed Sunday & Monday

771 Polaris Parkway
(Polaris Parkway and Old State Road)

The Grand Salon Hours
Monday -Thursday 9AM to 9PM
Friday 8AM to 7PM  Saturday 8AM to 5PM
Sunday 10AM to 5PM

charlespenzone.com | 614.418.5350




Chinntts fonzome

E GRAND SALONS

The Grand Salon in Gahanna/New Albany The Grand Salon at Polaris Parkway
The Grand Salon in Dublin 1356 Cherry Way Drive 771 Polaris Parkway
6671 Village Parkway Gahanna, Ohio 43230 Lewis Center, Ohio 43035

Dublin, Ohio 43017

© Charles Penzone, Incorporated. All rights reserved. charlespenzone.com | 614.418.5350








